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MoneyHero “2024 April - Uber Taxi Voucher
Rewards” Terms & Conditions (the “Terms &
Conditions”)

1.

Eligible Customers (each as defined below) who successfully purchase a travel
insurance product (Single Plan) from a Product Provider during the period specified in
Clause 4(a) (each as defined below) through MoneyHero will receive a Promotion
Reward (“Promotion Reward”) (each as defined below).

Promotion Period

The MoneyHero “2024 April - Uber Taxi Voucher Rewards” (“Promotion”) is organised
by MoneyHero Insurance Brokers Limited (“MoneyHero”). The promotion period of the
Promotion is from April 10, 2024 (6pm) to April 24, 2024 (12pm), both dates inclusive
(the “Promotion Period”).

Eligible Customers
In order to receive a Promotion Reward as set out in Clause 5 below and to comprise
"Eligible Customers", customers are required to, during the Promotion Period:
a. Be aresident of Hong Kong aged 18 or above; and
b. Complete a purchase of an Eligible Product (as defined in Clause 4 below)
through MoneyHero as a main policyholder, including payment of the premium,
where the premium payable is HK $180 or above (after applying any discounts).
Customers are required to maintain the Eligible Product in a valid state and not
cancel nor be refunded for any Eligible Product prior to August 31, 2024.

4. Eligible Products and Product Providers

a. For the purposes of this Promotion, Eligible Products and Product Providers are:

Travel Insurance Type | Eligible Product Product Provider
Single Trip Allianz Travel Protector Allianz Worldwide
Plus - Advanced Partners (Hong Kong)
Limited

Allianz Travel Protector
Plus - Standard

Allianz Travel Protector
Plus - Basic

Allianz Travel Protector -
Advanced




Allianz Travel Protector -
Standard

Allianz Travel Protector -
Basic

Single Trip

TravelLead Travel
Insurance - Supreme

TravelLead Travel
Insurance - Extra

TravelLead Travel
Insurance - Essential

Starr International
Insurance (Asia) Limited

Single Trip

Generali Bravo Travel
Protector (Standard Plan)

Generali Bravo Travel
Protector (Classic Plan)

Generali Bravo Travel
Protector (Premier Plan)

Assicurazioni Generali
S.p.A. - Hong Kong
Branch

Single Trip

Single Trip Travel
Insurance - Silver
(Worldwide)

Single Trip Travel
Insurance - Bronze
(Worldwide)

Single Trip Travel
Insurance - Gold
(Worldwide)

QBE

Single Trip

bolttech TravelCare Plan
A

bolttech TravelCare Plan
B

bolttech Insurance
(Previously known as
FWD General Insurance
Company Limited)

5. Promotion Reward

a. The Promotion Rewards are offered on a first come first serve basis. This
Promotion is not based on luck. Eligibility to receive a Promotion Reward is
based solely on when payment of the premium in full is completed, according to
MoneyHero’s internal records.

b. The Promotion Rewards are as follows:



i. Eligible Customers who complete a purchase of an Eligible Product
during the Promotion Period will receive an Uber Taxi Voucher of HK$100,
HK$200 or HK$300, depending on the premium paid by the Eligible
Customer for the Eligible Product. The total value of Uber Taxi Vouchers
to be distributed pursuant to this Promotion is limited to HK$100,000 (the
“Quota”), based on the below, and will be given out on a first-come,
first-served basis.

1. If the premium payable (after applying any discounts) is HK$180 -
HK$349, the Promotion Reward is one (1) Uber Taxi HK$100
Voucher; or
2. If the premium payable (after applying any discounts) is HK$350 -
HK$499, the Promotion Reward is one (1) Uber Taxi HK$200
Voucher; or
3. If the premium payable (after applying any discounts) is HK$500
or above, the Promotion Reward is one (1) Uber Taxi HK$300
Voucher
4. For the avoidance of doubt, if HK$99,800 or 99,900 in Uber Taxi
Vouchers have already been allocated and the next Eligible
Customer is eligible for an Uber Taxi Voucher of HK$200 or
HK$300 respectively, that Eligible Customer will still receive an
Uber Taxi Voucher of HK$200 or HK$300, notwithstanding the
Quota.
The Promotion Reward can only be redeemed for Uber Taxi trips in Hong Kong
via the Uber app.
In the event more than one Eligible Customer completes a purchase of an
Eligible Product at the same time to reach the Quota, eligibility for the Promotion
Reward will be based on the higher premium paid (after applying any discounts).
Eligible Customers who successfully purchase more than one Eligible Product
which fulfills the criteria set out herein will be able to receive more than one
Promotion Reward.
Eligibility for the Promotion Reward will be based on MoneyHero’s internal
records. In the event of any disputes, MoneyHero reserves the right to make the
final decision in its absolute discretion, which shall be binding on all participants.
MoneyHero is not associated with the providers or manufacturers of the
Promotion Rewards and is not responsible for any issues related to
quality/usagef/fitness for a particular purpose of the Promotion Reward(s). Any
enquiries regarding the Promotion Reward(s) should be directed to the
provider/manufacturer of the Promotion Reward.
The Promotion Reward(s) are non-transferable and non-refundable, and may not
be redeemed for cash, credit or other merchandise. MoneyHero will not be
responsible for re-issuing any Promotion Reward(s) if they expire, are lost or are
misappropriated by a third party.
If the provider of the Promotion Reward(s) stops supplying the relevant
Promotion Reward(s) or the Promotion Reward(s) can no longer be purchased



from official channels, MoneyHero reserves the right to change the relevant
Promotion Reward and replace it with an alternative of similar value.

Where the Promotion Reward is a voucher for a third-party merchant (e.g Uber
Taxi), all vouchers issued are subject to the terms and conditions of the vouchers’
merchants. MoneyHero shall not in any way be liable for any goods, services or
the quality or performance of such goods or services supplied by any third-party
merchant, site or service provider. MoneyHero is not liable in any way for any
claims, damages, losses, expenses, liabilities or costs, whether incurred directly
or indirectly from the use of such vouchers. Any such enquiries, complaints or
comments should be directed to the relevant third-party merchant.

6. Redemption Process for the Promotion Reward

a.

The general redemption process set out on the MoneyHero Website shall not
apply to this Promotion. The redemption process for the Promotion Reward shall
be governed solely by the Terms and Conditions of this Promotion.

Redemption instructions will be sent to Eligible Customers via email to the email
address provided by the Eligible Customer during the purchase of their Eligible
Product by August 31, 2024, depending on the gift vendor's delivery time or other
factors that may affect the fulfilment time of the Promotion Reward. Eligible
Customers who provide inaccurate or incorrect information (as determined by
MoneyHero acting in its absolute discretion) will not be able to receive any
Promotion Reward.

Any queries regarding redemption, or redemption submissions of the Promotion
Reward that are received after September 30, 2024 will not be handled, except
for those already in progress.

. Any Promotion Reward(s) not claimed past the stipulated collection period (if

any) be forfeited without any liability on the part of MoneyHero to the Eligible
Customer. Any Eligible Customer whose Promotion Reward has been forfeited
shall not be entitled to any payment or compensation in lieu from MoneyHero.

7. General Promotion Terms

a.

By participating in this Promotion, Eligible Customers agree to be bound by these
Terms and Conditions.

In case of any disputes, MoneyHero reserves the right to make the final decision
in its absolute discretion, which shall be binding on all participants.

In the event of any inconsistencies between these Terms and Conditions and any
other materials (e.g marketing materials) relating to this Promotion, these Terms
and Conditions shall prevail.

MoneyHero reserves the right to amend these Terms and Conditions at any time,
including changing the Promotion Period or Promotion Reward or to terminate
this Promotion with or without prior notice.

Participants of this Promotion agree to regularly browse the MoneyHero website
to review these Terms and Conditions to ensure that they are fully aware of any



changes or changes that MoneyHero may make to these Terms and Conditions
from time to time. Participants of this Promotion also agree that their continued
participation in this Promotion will constitute their acceptance of these Terms and
Conditions (including the versions that may be changed or modified from time to
time) from time to time.

For any cancellation, withdrawal or suspension arrangement made by
MoneyHero in connection with this Promotion, the participant will not be entitled
to any and all losses or damages suffered or incurred by the participant directly
or indirectly as a result of the cancellation, termination, withdrawal or suspension
arrangement, and claim any compensation from MoneyHero.

MoneyHero does not assume any legal responsibility for any aspect of Promotion
Reward(s), including but not limited to the provision or delivery of Promotion
Reward(s).

Promotion Rewards are not refundable nor exchangeable for cash or other
rewards. All products and services relating to the Promotion are available while
stock lasts. Eligible Customers are responsible for checking the quality of the
Promotion Rewards at the time of redemption. MoneyHero shall have no legal
liability relating to any aspects of the Promotion Rewards including but not limited
to their quality, supply, delivery and maintenance.

Promotion Rewards that remain unclaimed past the stipulated collection period (if
any) will be forfeited.

By participating in this Promotion, participants hereby represent and warrant that
they will comply with all applicable Hong Kong laws or regulations in connection
with their participation in this Promotion and they will not use this Promotion for
any illegal or fraudulent purposes.

MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by participants as a result of their
participation in this Promotion. By participating in this Promotion, participants
release MoneyHero and its agents from all liability, including, without limitation,
with respect to this Promotion and the Promotion Rewards.

MoneyHero reserves the right to disqualify any participant and withhold or
confiscate in full or part any Promotion rewards if the participant is found to be, or
reasonably suspected of participating in any form of fraudulent practices
(including but not limited to false identities, doctoring images, willful spamming or
manipulation of any MoneyHero’s processes, or website).

. If an Eligible Customer successfully purchases an Eligible Product during the
Promotion Period but cancels the policy due for any reason, they will not be
eligible to receive any Promotion Reward(s).

MoneyHero reserves the right to claw back or otherwise demand a return of the
Promotion Reward(s) or equivalent value of cash if the policy holder cancels the
policy for the Eligible Product applied for after receiving the Promotion
Reward(s).

MoneyHero’s decisions on all aspects of this Promotion, including but not limited
to the definition of eligible users, shall in any case be deemed final and



conclusive and any further appeals, inquiries and/or correspondence shall not be
considered will be dealt with.

Final approval of any product is determined by the Product Provider in its
absolute discretion and is subject to their credit and risk processing criteria.
Participation in this Promotion does not guarantee the approval of any product
applied for. MoneyHero does not guarantee the approval of any product applied
for.

By participating in this Promotion, customers agree to allow the Product Provider
to update MoneyHero with information regarding the status of their application,
including whether or not said application is successful and whether the customer
has fulfilled all the conditions required to receive the Promotion Reward, for the
purposes of verifying a participant’s eligibility for the Promotion Reward.

By participating in this Promotion, participants consent to (i) MoneyHero sharing
their personal details with the Product Provider in order to accurately track the
number of applications and/or approvals, as well as to confirm whether a
participant is eligible to receive any Promotion Reward, (ii) MoneyHero sharing
the details required to facilitate redemption of the Promotion Reward with
MoneyHero’s promotion partners, and (iii) receiving communications in relation to
this Promotion from MoneyHero via email, each in accordance with MoneyHero’s
Privacy Policy.

MoneyHero strives to keep its information accurate and up to date. However, this
may sometimes differ from the information provided on the Product Provider,
financial institution, service provider or specific product’s site. Eligible Customers
should refer to the Product Provider's website for the most updated
rates/fees/T&Cs on the relevant product.

These terms and conditions shall be governed by and construed in accordance
with the laws of Hong Kong.

In the event of any discrepancies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.



