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MoneyHero Autumn Travel Thankful Weeks’ Terms
& Conditions (the “Terms & Conditions”)

1.

The first 11 Eligible Customers (each as defined below) who successfully purchase a
travel insurance product (Single Trip or Annual Trip) from Allianz Travel, Allied World or
Starr Companies at certain times on each day during the Promotion Period (each as
defined below) through MoneyHero, will receive a Promotion Reward(s) (“Promotion
Reward”) (each as defined below). Additionally, Eligible Customers who refer another
person to purchase an Eligible Product during the Promotion Period will also receive a
Referral Reward, subject to the terms and conditions set out herein.

Promotion Period

The MoneyHero Autumn Travel Thankful Weeks (“Promotion”) will be hosted by
MoneyHero Insurance Brokers Limited (“MoneyHero”). The promotion period of the
Promotion is from October 13, 2023 (6pm) to November 7, 2023 (12pm), both dates
inclusive (the “Promotion Period”).

Eligible Customers
In order to receive a Promotion Reward set out in Clause 5 and to comprise "Eligible
Customers", customers are required to, during the Promotion Period:
a. Be aresident of Hong Kong aged 18 or above; and
b. Complete a purchase of an Eligible Product (as defined in Clause 4 below)
through MoneyHero during the Promotion Period as a main policyholder,
including payment of the premium, where the effective date of the Eligible
Product is on or before December 31, 2023, if a Single Trip product (no
restriction applies if the Eligible Product applied for is an Annual Trip product).

4. Eligible Products and Product Providers

a. For the purposes of this Promotion, the Eligible Products and Product Providers

are:
Travel Insurance Type | Eligible Product Product Provider
Single Trip Allianz Travel Protector | Allianz Worldwide
Plus - Advanced Partners (Hong Kong)
Limited
Single Trip Allianz Travel Protector | Allianz Worldwide
Plus - Standard Partners (Hong Kong)
Limited




Single Trip Allianz Travel Protector [ Allianz Worldwide
Plus - Basic Partners (Hong Kong)
Limited
Single Trip Allianz Travel Protector - | Allianz Worldwide
Advanced Partners (Hong Kong)
Limited
Single Trip Allianz Travel Protector - [ Allianz Worldwide
Standard Partners (Hong Kong)
Limited
Single Trip Allianz Travel Protector - [ Allianz Worldwide
Basic Partners (Hong Kong)
Limited
Single Trip JourneyGuard - Plan | Allied World Assurance
Company, Ltd
Single Trip JourneyGuard - Plan Il Allied World Assurance
Company, Ltd
Annual Trip JourneyGuard - Plan | Allied World Assurance
(Annual) Company, Ltd
Annual Trip JourneyGuard - Plan I Allied World Assurance
(Annual) Company, Ltd
Single Trip TravelLead Travel Starr International
Insurance - Supreme Insurance (Asia) Limited
Single Trip Travelead Travel Starr International
Insurance - Extra Insurance (Asia) Limited
Single Trip Travelead Travel Starr International
Insurance - Essential Insurance (Asia) Limited
Annual Trip TravelLead Travel Starr International
Insurance - Supreme Insurance (Asia) Limited
(Annual)
Annual Trip TravelLead Travel Starr International
Insurance - Extra Insurance (Asia) Limited
(Annual)
Annual Trip TravelLead Travel Starr International
Insurance - Essential Insurance (Asia) Limited
(Annual)

5. Conduct of Activity and Promotion Reward




a. The Promotion Rewards are offered on a first come first serve basis. This
Promotion is not based on luck.

b. The Promotion Rewards are as follows:

i. The 1st Eligible Customer to complete a purchase of an Eligible Product
at 9pm or 10pm (Hong Kong Time) every day during the Promotion
Period will receive a Delsey Air Armour 4 wheels Travel Suitcase 30"
(Valued at HK$3,899; random colour; according to Fortress on 6 October
2023), up to a maximum of 50 units in total; and

i. The 2nd to 11th Eligible Customers who complete a purchase of an
Eligible Product at 9pm or 10pm (Hong Kong Time) every day during the
Promotion Period will receive a HK$50 HKTVmall e-Voucher, up to a
maximum of 500 units in total.

c. In the event that more than one (1) Eligible Customer completes a purchase of
an Eligible Product at the same time, the purchase with the higher premium
payable (after application of any discounts) will be deemed the first purchase.

d. The Eligible Customer who is entitled to the Promotion Reward set out under
Clause 5(b) above will be announced on
https://www.moneyhero.com.hk/zh/insurance/autumncampaign/winner on 29
February, 2024. Eligible Customers agree and consent to allow their names and
phone numbers in redacted form to be published by MoneyHero for the purposes
set out in this Clause 5(d).

e. Eligible Customers can purchase more than one Eligible Product. The effective
date of an Eligible Single Trip Product applied for as part of this Promotion must
start on or before December 31, 2023. If the Effective date is after January 1,
2024, the purchase will be deemed ineligible for this Promotion.

f. Eligible Customers may only win a maximum of one (1) Promotion Reward, even
if they have purchased multiple Eligible Products and fulfill the criteria to receive
a Promotion Reward based on Clause 5(b) above. In such an event, MoneyHero
reserves the right to select another Eligible Customer.

g. Where more than one Eligible Customer is the 1st or 2nd to 11th Eligible
Customer to purchase an Eligible Product, eligibility for the Promotion Reward
will be based on the higher premium paid (after applying any discounts).

h. Eligibility for the Promotion Reward will be based on MoneyHero’s internal
records. In the event of any disputes, MoneyHero reserves the right to make the
final decision in its absolute discretion, which shall be binding on all participants.

i. MoneyHero is not associated with the providers or manufacturers of the
Promotion Rewards and is not responsible for any issues related to
quality/usagef/fitness for a particular purpose of the Promotion Reward(s). Any
enquiries regarding the Promotion Reward(s) should be directed to the
provider/manufacturer of the Promotion Reward.

j-  The recommended retail values of the Contest Rewards provided above are for
reference purposes only and are subject to change by the issuing merchant, over
which MoneyHero has no control.



K.

Where the Promotion Reward is a voucher for a third-party merchant (e.g
HKTVmall, Wellcome), all vouchers issued are subject to the terms and
conditions of the vouchers’ merchants. MoneyHero shall not in any way be liable
for any goods, services or the quality or performance of such goods or services
supplied by any third-party merchant, site or service provider. MoneyHero is not
liable in any way for any claims, damages, losses, expenses, liabilities or costs,
whether incurred directly or indirectly from the use of such vouchers. Any such
enquiries, complaints or comments should be directed to the relevant third-party
merchant.

Winners agree and acknowledge that (i) the Promotion Reward may not include
any warranty and (ii) MoneyHero does not guarantee any applicable warranty
period for any Promotion Rewards. To the extent that a supplier warranty applies
to the Promotion Rewards, the warranty period may commence from the date of
purchase of the Promotion Reward by MoneyHero from the supplier, and not the
date of redemption or delivery of the Promotion Reward to the Winners.

6. Referral Programme Reward

a.

In addition to the Promotion Reward, Eligible Customers who refer another
person (the “Referee”) to MoneyHero as part of the MoneyHero Referral
Programme (the “Referral Programme”) in respect of an Eligible Product as part
of this Promotion (a “Referral”) during the Promotion Period will receive a
“‘Referral Reward” as set out herein.

Eligible Customers must first purchase an Eligible Product and fill in the “Register
as a Referrer Form” (
https://www.moneyhero.com.hk/zh/insurance/autumncampaign/referrerform)
available on the MoneyHero Website to become a “Referrer”.

The Referee must purchase an Eligible Product through MoneyHero and include
in the “Referral Form”

(https://www.moneyhero.com.hk/zh/insuran tumncampaign/refereeform) the
Referrer's phone number as provided to MoneyHero in the “Register as a
Referrer Form”. Failure to provide matching information will result in an
unsuccessful Referral. The effective date of an Eligible Single Trip Product
applied for by the Referee as part of this Referral Programme must be on or
before December 31, 2023. If the effective date of the policy is after January 1,
2024, the Referral will be deemed ineligible for this Referral Programme.

The Referral Reward set out in Clause 6(e)(i) below will only be distributed to the
one (1) Eligible Customer who refers the most Referees to purchase an Eligible
Product through MoneyHero (i.e the most Referrals generated), which will be
determined solely based on the timestamps in MoneyHero’s internal records for
when the Referee successfully purchases an Eligible Product as part of a
Referral by the Eligible Customer. Other Eligible Customers who generate
Referrals will receive the Referral Reward set out in Clause 6(e)(ii) below. For the
avoidance of doubt, the Eligible Customer who receives the Referral Reward set
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out in Clause 6(e)(i) will also receive the corresponding number of Referral
Rewards set out in 6(e)(ii).

e. The Referral Rewards are as follows:

i. One (1) Eligible Customer who refers the most Referees to MoneyHero
during the Promotion Period will receive a Macbook Pro 13" 8-Core CPU,
10-Core GPU, 8GB Unified Memory, 256GB SSD Storage (Valued at
HK$9,999, according to Apple on 6 October 2023; random color); and

ii. Other Eligible Customers will receive one (1) HK$50 HKTVmall e-Voucher
for each Referral generated during the Promotion Period, subject to a
maximum quota of 500 HKTVmall e-Vouchers distributed on a
first-come-first-serve basis, based solely on the timestamps in
MoneyHero’s internal records.

f. Eligible Customers may refer more than one (1) Referee as part of the Referral
Programme during the Promotion Period. The Referee must include the Eligible
Customer’s phone number in the Referral Form in order for the Eligible Customer
to receive the Referral Reward.

g. In the event that more than one (1) Eligible Customer has referred the same
number of Referees during the Promotion Period, the Referral Reward set out in
Clause 6(e)(i) above shall be given to the Eligible Customer who reached this
number first, based on the timestamps in MoneyHero’s internal records.

h. The submission of a “Register as a Referrer Form” or a “Referral Form” does not
automatically entitle an Eligible Customer to receive a Referral Reward.

i. Duplicate or subsequent submissions of any Forms will be considered as multiple
entries. Only the 1st submission will be considered for the Promotion based on
the submission timestamp in MoneyHero’s internal records, as determined by a
unique policy number. For example:

i. If an Eligible Customer submits multiple “Register as a Referrer Forms”
using different Policy Numbers, and different email addresses/phone
numbers, each registration will be considered a separate Referrer.

ii. If an Eligible Customer submits multiple “Register as a Referrer Forms”
using different Policy Numbers, and the same email address/phone
number, all registrations will only count as one (1) Referrer.

ii. If an Eligible Customer submits multiple “Register as a Referrer Forms”
using the same Policy Number, and different email address/phone
numbers, all registrations will only count as one (1) Referrer.

iv. If a Referee submits multiple “Referral Forms” using the same Policy
Number, and the same Referrer’s phone number, all referrals will only
count as one (1) Referral.

v. If a Referee submits multiple “Referral Forms” using the same Policy
Number, and different Referrer’'s phone number, all referrals will only
count as one (1) Referral.

vi. If a Referee submits multiple “Referral Forms” using different Policy
Numbers, and the same Referrer’s phone number, each referral will be
considered a separate Referral.



vii. If a Referee submits multiple “Referral Forms” using different Policy
Numbers, and different Referrer’'s phone numbers, each referral will be
considered a separate Referral.

Any correspondence on missing and/or delayed submissions shall not be
reviewed or responded to by MoneyHero.

The Eligible Customer who is entitled to the Referral Programme Reward set out
under Clause 6(e)(i) above will be announced on
https://www.moneyhero.com.hk/zh/insurance/autumncampaign/winner on 29
February, 2024. Eligible Customers agree and consent to allow their names and
phone numbers in redacted form to be published by MoneyHero for the purposes
set out in this Clause 6(k).

Eligible Customers who qualify to receive a Referral Reward will be notified by
MoneyHero via email on or before 29 February, 2024.

MoneyHero reserves the right to disqualify any Eligible Customer from receiving
Referral Rewards in the event MoneyHero reasonably suspects the Eligible
Customer has participated in any form of fraudulent practices (including but not
limited to false identities, doctoring images, willful spamming or manipulation of
any MoneyHero’s processes, or website) in respect of the Referral Programme.

7. Redemption Process for the Promotion Reward

a.

For the purposes of this Clause 7, “Reward” shall include the Promotion Rewards
and the Referral Rewards.

The general redemption process set out on the MoneyHero Website shall not
apply to this Promotion. The redemption process for the Rewards shall be
governed solely by the Terms and Conditions of this Promotion.

Eligible Customers who provide inaccurate or incorrect information (as
determined by MoneyHero acting in its absolute discretion) will not be able to
receive any Reward.

Redemption instructions will be sent to Eligible Customers via email by February
29, 2024, depending on the gift vendor's delivery time or other factors that may
affect the fulfillment time of the Reward.

Any queries regarding redemption, or redemption submissions of the Reward that
are received after March 31, 2024 will not be handled, except for those already in
progress.

Any Reward(s) not claimed for more than 3 months after the redemption
instructions have been sent shall be forfeited without any liability on the part of
MoneyHero to the Eligible Customer. Any Eligible Customer whose Promotion
Reward has been forfeited shall not be entitled to any payment or compensation
in lieu from MoneyHero.

The redemption process may take at least 16 weeks starting from the date on
which the eligibility is confirmed by the Product Provider, depending on the actual
situation regarding user approval and transaction status or other factors that may
affect eligibility for the Reward.



If the provider of the Reward(s) stops supplying the relevant Reward(s) or the
Reward(s) can no longer be purchased from official channels, MoneyHero
reserves the right to change the relevant Reward and replace it with an
alternative of similar value.

Where the Reward is voucher(s) for a third-party merchant (e.g HKTVmall), all
vouchers issued are subject to the terms and conditions of the vouchers’
merchants. MoneyHero shall not in any way be liable for any goods, services or
the quality or performance of such goods or services supplied by any third-party
merchant, site or service provider. MoneyHero is not liable in any way for any
claims, damages, losses, expenses, liabilities or costs, whether incurred directly
or indirectly from the use of such vouchers. Any such enquiries, complaints or
comments should be directed to the relevant third-party merchant.

8. General Promotion Terms

a.

For the purposes of this Clause 8, “Reward” shall include the Promotion Rewards
and the Referral Rewards.

By participating in this Promotion, Eligible Customers agree to be bound by these
Terms and Conditions.

All permanent and/or contract employees of MoneyHero (including any affiliates
of MoneyHero) are not eligible to participate in this Promotion.

In case of any disputes, MoneyHero reserves the right to make the final decision
in its absolute discretion, which shall be binding on all participants.

In the event of any inconsistencies between these Terms and Conditions and any
other materials (e.g marketing materials) relating to this Promotion, these Terms
and Conditions shall prevail.

MoneyHero reserves the right to amend these Terms and Conditions at any time,
including changing the Promotion Period or Rewards or to terminate this
Promotion with or without prior notice.

Participants of this Promotion agree to regularly browse the MoneyHero website
to review these Terms and Conditions to ensure that they are fully aware of any
changes or changes that MoneyHero may make to these Terms and Conditions
from time to time. Participants of this Promotion also agree that their continued
participation in this Promotion will constitute their acceptance of these Terms and
Conditions (including the versions that may be changed or modified from time to
time) from time to time.

For any cancellation, withdrawal or suspension arrangement made by
MoneyHero in connection with this Promotion, the participant will not be entitled
to any and all losses or damages suffered or incurred by the participant directly
or indirectly as a result of the cancellation, termination, withdrawal or suspension
arrangement, and claim any compensation from MoneyHero.

MoneyHero does not assume any legal responsibility for any aspect of
Reward(s), including but not limited to the provision or delivery of Reward(s).
Rewards are not refundable nor exchangeable for cash or other rewards. All
products and services relating to the Promotion are available while stock lasts.



Eligible Customers are responsible for checking the quality of the Rewards at the
time of redemption. MoneyHero shall have no legal liability relating to any
aspects of the Rewards including but not limited to their quality, supply, delivery
and maintenance.

Rewards that remain unclaimed past the stipulated collection period (if any) will
be forfeited.

By participating in this Promotion, participants hereby represent and warrant that
they will comply with all applicable Hong Kong laws or regulations in connection
with their participation in this Promotion and they will not use this Promotion for
any illegal or fraudulent purposes.

. MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by participants as a result of their
participation in this Promotion. By participating in this Promotion, participants
release MoneyHero and its agents from all liability, including, without limitation,
with respect to this Promotion and the Rewards.

MoneyHero reserves the right to disqualify any participant and withhold or
confiscate in full or part any rewards if the participant is found to be, or
reasonably suspected of participating in any form of fraudulent practices
(including but not limited to false identities, doctoring images, willful spamming or
manipulation of any MoneyHero’s processes, or website).

If a user successfully purchases an Eligible Product during the Promotion Period
but cancels the policy due for any reason, they will not be eligible to receive any
Reward(s).

MoneyHero reserves the right to claw back or otherwise demand a return of the
Reward(s) or equivalent value of cash if the policy holder cancels the policy for
the Eligible Product applied for after receiving the Reward(s) (including, for the
avoidance of doubt, any Referral Rewards, if the Referee cancels the policy for
the Eligible Product applied for).

MoneyHero’s decisions on all aspects of this Promotion, including but not limited
to the definition of eligible users, shall in any case be deemed final and
conclusive and any further appeals, inquiries and/or correspondence shall not be
considered will be dealt with.

Final approval of any product is determined by the Product Provider in its
absolute discretion and is subject to their credit and risk processing criteria.
Participation in this Promotion does not guarantee the approval of any product
applied for. MoneyHero does not guarantee the approval of any product applied
for.

By participating in this Promotion, customers agree to allow the Product Provider
to update MoneyHero with information regarding the status of their application,
including whether or not said application is successful and whether the customer
has fulfilled all the conditions required to receive the Reward, for the purposes of
verifying a participant’s eligibility for the Reward.

By participating in this Promotion, participants consent to (i) MoneyHero sharing
their personal details with the Product Provider in order to accurately track the



number of applications and/or approvals, as well as to confirm whether a
participant is eligible to receive any Reward, (ii) MoneyHero sharing the details
required to facilitate redemption of the Reward with MoneyHero’s promotion
partners, and (iii) receiving communications in relation to this Promotion from
MoneyHero via email, each in accordance with MoneyHero’s Privacy Policy.
MoneyHero strives to keep its information accurate and up to date. However, this
may sometimes differ from the information provided on the Product Provider,
financial institution, service provider or specific product’s site. Eligible Customers
should refer to the Product Provider's website for the most updated
rates/fees/T&Cs on the relevant product.

These terms and conditions shall be governed by and construed in accordance
with the laws of Hong Kong.

. In the event of any discrepancies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.



